Short Notes: Making calls to and from an Iridium handset

¢ Making a call from a landline phone in the United States terminating to an
Iridium satellite phone (regardless of the location of the satellite phone,
dialing is the same).
From the landline phone, dial: 011 8816 XXX XXXXX
(011, International Direct Dial (IDD) access code for United States; 8816
XXX XXXXX, the MSISDN for the Iridium unit).

¢ Making a call from a landline phone outside of the United States
terminating to an Iridium satellite phone. From the landline phone, dial: ##
8816 XXX XXXXX
(##, International Direct Dial (IDD) access code for the country from
which you are calling; 8816 XXX XXXXX, the MSISDN).

¢ Making a call from the Iridium satellite phone (regardless of the location
of the satellite phone) to a landline phone located in the United States.
From the satellite phone, dial: 00 1 972-XXX-XXXX
(00, for all outbound calls from the satellite phone; 1, United States
country code; 972, area code; XXX-XXXX, actual phone number).

¢ Making a call from the Iridium satellite phone (regardless of the location
of the satellite phone) to a landline phone located in another country.
From the satellite phone, dial: 00 CC XXXXXX
(00, for all outbound calls from satellite phone; CC, country code; XXXXXX,
actual number).

¢ Additional notes:

0 lItis not always possible to call an Iridium telephone from every PSTN
around the world. Some telecommunication companies have not yet
enabled their gateways to accommodate Iridium services.

o Iridium to Iridium calls will always be dialed in the following format:

00 8816 XXXXXXXX

0 Iridium to GSM telephone calls should be made as follows: dial the
international country code (CC) from the GSM phone’s country of origin
followed by the mobile number , ensuring that the 0 at the beginning of
the mobile number is NOT included.
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